Stran - Sales Support Specialist
Stran & Company, recently recognized by PPAI as one of the “Greatest Companies to Work For” in 2025, is growing — and we’re looking for full-time Sales Support Specialists to join our team in our brand-new office overlooking the water at Marina Bay in Quincy (Boston), MA. This role is the heartbeat of our sales team, providing timely, professional, and effective support that keeps both our clients and our internal team running smoothly. From pre-sale prep to post-sale follow-up, you’ll be a key player in delivering the level of service that makes Stran stand out.
This role is a great fit if you’re someone who thrives in a fast-paced, ever-changing environment. You’ll need strong attention to detail, curiosity to learn, and the drive to take ownership of your work. Each day will bring new priorities, shifting deadlines, and unexpected challenges, so being adaptable and quick on your feet is key. You’ll interact with many members of the sales team and should enjoy working with others while managing multiple tasks at once. If you’re motivated, eager to grow, and excited by the idea of building a career in sales, account management, or project management, this position offers the chance to learn quickly and open the door to new opportunities at Stran.  
Sales Support Specialist responsibilities:
· Oversight of order logistics / order management
· Product Research and sourcing
· Continuous improvement efforts and problem resolution
· Enhance and improve client experience
If you’re looking to join a team that’s ambitious, collaborative, and driven by growth, we want to hear from you. No prior industry experience? No problem. If you’re motivated and eager to learn, this role can be the start of a rewarding career path with a growing company. At Stran & Company, we’re guided by the following Core Values, and we’re excited to find people who share that same passion and drive.
· Client Focused
· Accountability
· Continuous Improvement
· Respect & Teamwork
· Integrity
Our team is built on people who live our Core Values in every interaction — with clients and with each other. If those values resonate with you and you’re looking for the right place to launch your career, we’d love to talk about how you could grow with us as a Sales Support Specialist.
Stran offers a comprehensive benefits package including health, dental, vision, life, accident, and critical illness insurance, along with a 401(k)-plan featuring a generous employer match. We also provide free parking, employer-paid benefits, and a phenomenal new waterfront office at Marina Bay in Quincy — complete with water shuttle service to Boston (Seaport), Aquarium, Logan Airport, and convenient MBTA connections  with a complimentary shuttle service. 

